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● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT

http://www.mcractive.com/


● On this section select 

SIGN UP NOW option

● This will take you to the 

next phase where you 

need to select whether 

you are signing up as a 

family or an individual

SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT



● Select if you are signing up as a family or an individual

● Input the correct amount of family members

● Enter an email address you will be able to access

SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT



● Fill in your details and select next

● Continue to fill in each section for each family member and select next

SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT



● Once each section has been filled out it will say complete next to it

● You can go back and edit these before submitting

● To finalise this section click submit

SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT



SETTING YOURSELF UP A MCRACTIVE GO ACCOUNT

IMPORTANT

● To complete registration, you must go to your email address you entered and follow the 

link to set up a password and complete registration

Note- this may be sat in your junk inbox





● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

HOW TO LOGIN

http://www.mcractive.com/


● Fill in your email address

● Fill in your password

● Click SIGN IN

HOW TO LOGIN





● To get started head on over to Head to www.mcractive.com

● From here Click on the SIGN IN option in the top right-hand corner

http://www.mcractive.com/


● Enter your Username and Password

● Click Sign IN



● On this section select FIND ACTIVITIES on the bar across the top.



● On This Page you can search for specific activities i.e. 

HAF, Specific Activities i.e. football, Open spaces/parks  

near me and Leisure Centres near me



Here you can check 

● Opening times

● Amenities/ Accessibility

● Facilities

● Timetables

● Available slots 

Example 1

How to find a leisure Centre

● Select leisure centres

● Set your distance parameters

● Set your location

● Choose to View on a Map or as a List



Example 2

How to find a HAF holiday camp

● Select search by category

● Choose MCR- Holiday activity

● Set your location

● Set your distance parameters

● Click Search

● Choose to View on a Map or as a List

● You can then choose the 

session/activity you want your child 

to book onto.



● Select Book Now

● For A HAF activity you 

will be asked to enter a 

code to show you are 

eligible (If you are 

eligible this code will 

have been sent to you)

● Select the family 

member you would like 

to book onto the session

● To book a second family 

member on you need to 

repeat this process



● On the home page you can check and manage your bookings by selecting BOOKINGS



● Here you can check all your bookings have been made

● You can contact the Provider by selecting the ACTION button

● You can also cancel your session here by selecting the ACTION button

It is important to cancel the session if you can no longer attend so the place can be made available to 

others.





● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

HOW DO I CHECK MY BOOKINGS

http://www.mcractive.com/


● Fill in your email address

● Fill in your password

● Click SIGN IN

HOW DO I CHECK MY BOOKINGS



● On the home page you can check and manage your bookings by selecting BOOKINGS

HOW DO I CHECK MY BOOKINGS



● Here you can check all your bookings have been made

● You can contact the Provider by selecting the ACTION button

● You can also cancel your session here by selecting the ACTION button

It is important to cancel the session if you can no longer attend so the place can 

be made available to others.

HOW DO I CHECK MY BOOKINGS



•



● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

HOW DO I CONTACT THE PROVIDER

http://www.mcractive.com/


● Fill in your email address

● Fill in your password

● Click SIGN IN

HOW DO I CONTACT THE PROVIDER



● On the home page you can check and manage your bookings by selecting BOOKINGS

HOW DO I CONTACT THE PROVIDER



● Here you can check all your bookings have been made

● You can contact the Provider by selecting the ACTION button

● You can also cancel your session here by selecting the ACTION button

It is important to cancel the session if you can no longer attend so the place can 

be made available to others.

HOW DO I CONTACT THE PROVIDER



•



● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

HOW DO I CANCEL MY SESSION

http://www.mcractive.com/


● Fill in your email address

● Fill in your password

● Click SIGN IN

HOW DO I CANCEL MY SESSION



● On the home page you can check and manage your bookings by selecting BOOKINGS

HOW DO I CANCEL MY SESSION



● Here you can check all your bookings have been made

● You can contact the Provider by selecting the ACTION button

● You can also cancel your session here by selecting the ACTION button

It is important to cancel the session if you can no longer attend so the place can 

be made available to others.

HOW DO I CANCEL MY SESSION





● To get started head on over to Head to www.mcractive.com

● From here please Click on the SIGN IN option in the top right-hand corner

HOW DO I ACCESS MY MCRACTIVE GO ACCOUNT

http://www.mcractive.com/


● Fill in your email address

● Fill in your password

● Click SIGN IN

HOW DO I ACCESS MY MCRACTIVE GO ACCOUNT



HOW DO I ACCESS MY MCRACTIVE GO ACCOUNT

● Click on MCRactive GO CARD

● Everyone registered on your account will have their individual card shown here

● This Barcode can be used to scan in for your session after you have booked



MCRactive

Head office: c/o National Squash Centre & Regional Arena, 

Etihad Campus, Gate 13, Rowsley Street, Manchester M11 3FF.

Office: 0161 223 2244                     Email: info@mcractive.com

Company Registration no. 03747112  Registered Address - PO Box 532, Town Hall, Manchester M60 2LA

Thank you.

Please refer any questions or queries to your designated officer or contact info@mcractive.com

mailto:contact@mcractive.com

